
Allerdale Borough Council

Council – 18 January 2017

Hackney Carriage and Private Hire Vehicles/Drivers

Review of Policies

The Reason for the Decision To review the revised policies in respect of 
Vehicle Age, Vehicle Advertising and the 
relevance of Criminal Convictions in the 
determination of applications relating to Hackney 
Carriage and Private Hire Drivers.

Summary of options considered a) Approve all policies as drafted and amended 
by the Licensing Committee
b) Make any amendments Council feel necessary 
and approve the policies as amended
c) Accept some of the revised policies but not 
others 
d) Refuse the proposed implementation of the 
revised policies and keep the Council’s existing 
policies.

Recommendations Members are asked to give full consideration to 
the policies appended to this report and approve 
them as amended by Licensing Committee.

Financial/ Resource Implications Changes should see a long term decrease on the 
need to bring matters to the Licensing Panel. 
There may be an initial implication on resources if 
the policies are approved and subsequently 
implemented due to initial queries from the taxi 
trade. 

Legal/Governance Implications Officers will be granted delegated authority to 
make decisions which could lead to an appeal at 
the Magistrates Court.

Community Safety Implications All policies considered in this report have 
implications relating to community safety and are 
addressed within the body of each of the 
appendices respectively. 

Health and Safety and Risk 
Management Implications

All policies considered in this report have 
implications relating to Health and Safety and 
Risk Management and are addressed within the 
body of each of the appendices respectively.



Equality Duty considered / Impact 
Assessment completed

Assessment completed and found that there 
would be neutral impact across the protected 
characteristics except for age where the impact is 
felt to be positive as we have removed the age 
condition for applicants and replaced it with a 
level of experience

Wards Affected All

The contribution this decision would 
make to the Council’s priorities

N/A

Is this a Key Decision No

Portfolio Holder Councillor K Hansen 

Lead Officer Gillian Collinson
Senior Licensing and Compliance Officer
0303 123 1702
gillian.collinson@allerdale.gov.uk 

Report Implications 

Community Safety Y Employment (external to the Council) Y

Financial Y Employment (internal) N

Legal Y Partnership N

Social Inclusion Y Asset Management N

Equality Duty N Health and Safety Y

Appendices

Appendix 1: Licensing Committee Report dated 5 December 2016
Appendix 2: Revised Vehicle Age Policy (with amendments)
Appendix 3: Vehicle Advertising Policy (no amendments required)
Appendix 4: Revised Relevance of Criminal Convictions Relating to the 

Determination of the Application to Grant or Renew a Hackney 
Carriage or Private Hire Drivers Licence Policy (with amendments)

Appendix 5: Existing Vehicle Age Policy
Appendix 6: Existing Relevance of Criminal Convictions Relating to the 

Determination of the Application to Grant or Renew a Hackney 
Carriage or Private Hire Drivers Licence Policy

1.0 Introduction

1.1 As part of a review of all Licensing policies, the attached report (appendix 1) 
and appendices 2-4 were drafted and considered by the Licensing Committee 



for consideration on 5 December 2016. The attached appendices to this report 
contain the amendments approved by the Licensing Committee. The purpose 
of the review is to encourage a greater level of consistency in decision 
making, clarity for the applicant and to eradicate re-occurring issues for both 
the service and Licensing Panel.

2.0 Background Information

2.1 The Licensing Authority currently has policies in place for both Vehicle Age 
and the Relevance of Criminal Convictions. It has been highlighted by the 
Licensing Officers, members of the taxi trade and the Licensing Panel that 
changes are required in specific areas. 

2.2 Officers have also highlighted the need to introduce a Vehicle Advertising 
Policy as although the Conditions of Application require an application to the 
Licensing Department, there is currently no policy in place to govern the 
decision arising from such an application.

3.0 Key Considerations

Vehicle Age Policy

3.1 The key considerations to this policy are contained within paragraph 3 of the 
attached report. 

3.2 Consideration was also given to whether there should be a maximum mileage 
for all vehicles at first point of being licensed. 

3.3 Consideration was also given to whether a service history should be provided 
from the vehicle’s manufacture date and not from the licence holder’s date of 
purchase of that vehicle. 

3.4 The report was approved by the Licensing Committee as drafted with one 
amendment. This was the insertion of the word “significant” in point 3.2 of the 
vehicle conditions. 

3.5 Vehicle Advertising Policy

3.6 As at paragraph 9 (page 5) of the Hackney Carriage Driver’s Conditions of 
Application and at paragraph 8 (page 6) of the Private Hire Vehicle Driver’s 
Conditions of Application ‘Any person wishing to display other signs, 
advertisements or other form of words on the vehicle must submit a written 
application to the Licensing Authority to be approved in writing accompanied 
by the prescribed fee’. The Licensing Department haven’t previously had a 
policy or sufficient guidance in which to allow for such application to be 
considered. Each has been considered on a case by case basis.

3.7 The report was approved by the Licensing Committee without amendment.



The Relevance of Criminal Convictions Relating to the Determination of 
the Application to Grant or Renew a Hackney Carriage or Private Hire 
Drivers Licence

3.8 This policy has been amended to include a broad range of guidance to assist 
with the decision made by both Licensing Officers and the Licensing Panel 
and encourage greater clarity and consistency in the grant or renewal of a 
licence.

3.9 A greater level of delegated power has been afforded to the Licensing 
Officers, allowing applications to be determined in some circumstances where 
convictions are present but it is wholly unnecessary for the applicant to be 
referred to the Licensing Panel. The current policy does not allow for such and 
often an applicant is brought to the Panel in circumstances that an officer 
could have established whether they are a ‘fit and proper person’.

3.10 The report was approved with two amendments. Under Minor Traffic Offences 
point 1.6 the offence of “using a mobile phone while driving a motor vehicle” 
has been amended to read “using a mobile device……”. The second 
amendment was to correct an omission. Under Indecency Offences the word 
“years” was omitted from the fifth line down. 

4.0 Summary Information for Consideration

4.1 These policies have been created to assist and shape the decisions made by 
both Officers and the Licensing Panel to ensure the Licensing Authority 
operates safely and consistently. 

5.0 Financial/ Resource Implications

5.1 Changes to the Relevance of Criminal Convictions policy will decrease the 
need for applicants to be brought to the Licensing Panel, reducing the 
demand on Members’ and Officers’ time.

5.2 There is likely to be an initial resource implication on Licensing Officers and 
Governance Support Assistants with correspondence and queries from the 
taxi trade upon the introduction or change of any policy.

5.3 The revised policies do not change current working processes or fees 
demanded with any application.

6.0 Legal/Governance Implications

6.1 In relation to the Relevance of Criminal Conviction policy if approved, 
Licensing Officers will have the delegated authority to make decisions which 
can be appealed to the Magistrates Court.

7.0 Social Inclusion Implications



7.1 Licensing Officers will be given the authority to make decisions which will 
potentially allow or prevent those with criminal conviction to gain employment. 
This decision is currently made solely by the Licensing Panel but the revised 
policy will give full guidance in reaching such a decision.

8.0 Employment (external to the Council) Implications

8.1 In addition to 1.4, the Vehicle Age Policy could be deemed to pose a potential 
effect on employment but this is mitigated by the need to ensure the safety of 
the travelling public.

8.2 The Vehicle Advertising Policy gives greater scope to those wishing to 
increase income by the addition of regulated commercial advertising on both 
Hackney Carriage and Private Hire Vehicles.

9.0 Community Safety Implications

9.1 Each policy considered in this report is put in place to ensure the safety of the 
public travelling in Hackney Carriages and Private Hire Vehicles; this extends 
to other road users. 

10.0 Health and Safety and Risk Management Implications

10.1 In drafting the policies in this report, health and safety and risk management 
has been considered throughout and structured to ensure safeguards are 
implemented where possible.

11.0 Recommendations

11.1 Members are asked to give full consideration to the policies appended to this 
report and approve them as amended by Licensing Committee.

Gillian Collinson
Senior Licensing & Compliance Officer


